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Business Card Express: E-commerce
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PROFILE | + Customer convenience = winning
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By Margie Gallo Dana
{ you believe that being a success-  mercial printers as well as print bro-  Marc Gudema and his management
ful printer lies in embracing kers and other wholesalers. BCE team, which includes Liz Howin
e-commerce as well as making it employs 37 full and part-time peo- (General Manager) and Gary
easy for customers to do business ple in its 9,0square-foot Bucility, MacNeill (Production Manager),
with you, then Business Card Express The printer recently broadened  the company now services distribu-
has it made. The tors supplying print-
Needham, MA, trade : N 2 _q ing to medium and
printer produces large corporations as
high-quality sta- well. To support
tionery products, and these distributors,
it mow offers a Web- BCE offers an online
beased ing sys- ordering system for
tem fior distribuors' their customers,
COFPOTALE CAUSLITbETS. which is described at
e 0 . CorporateCards. com.
Independently COH
ownied and operated, Marc Gudema
Business Card believes that the
Express (BCE) is one future of corporate
of Mew England's printing is via the
manufaciur- Internet. For years,
er8 of business cards, he's been deter-
levterhead, mined o broaden
Eﬂl‘!lﬂl:rﬂ. and Frevides! and (X0 Haer Fadema (af computer) hovw derr paih Aooand Sbresniatue fobn frae the firm's reach from
related office Fh:rl'.‘l- (e}, vl Mamogeer Lix Mowit! | pamies s rigie' |, e Proshection Sanager Gary Sl (o night] srmiall businesses L
ucts. BICE sells i large corporations.
cis through distributors or . . . Amnd for that, he needed a Web-
dealers. Currently, it has approxi- its market F““'Ldmm]‘" U“"l two hased solution.
mately T00 accounts throughout years ago, it E”“"“d on distributors A litde over a year ago, he
eastern Massachuses, selling serving small businesses. Under the . eq10d in technology that allows

through franchises and other com- leadership of President and CED corporate end users 1o create,

Business Card Express of MA - Founded: 19589

Year $Sales #emplovees $sales per employee § per sq. fit Profitable |
a1 $2,600,000 (est) 35 574,286 $289 —
100 $2,262,000 33 $68,545 $251 vis
1998 52,062,000 277 76,370 44 Vs
1997 £1,866,000 25 $74,640 $311 yes
1996 $1,5596,000 s $69,391 266 yea

Lacation(s): Number of facilities: 1 * Sq., Fr.: 9,000
155 Reservoir Street, Meedham, MA 02494
Phone: (T81) 4556644 / 1-B00-225-8822 ¢ fax: (TH1) 444-8248 » email: mxg@hceusa.com
Contact: Marc Gudema, President & CEO
Primary Product,/Service: Business Cards, Stationery and Announcements

% W England Primer & Publisher el 3000






